Neighbourhood Pipeline – Free Hot Drink Voucher Giveaway Terms and Conditions 

1. The Promotor is Northern Gas Networks Limited of 1100 Century Way, Thorpe Park Business Park, Colton, Leeds, LS15 8TU (‘the Promotor’). 
2. This promotion is open to any resident or business owner within the Promotor’s distribution area, except for anyone directly connected with the planning or administration of the prize promotion (including any employees of NGN and their immediate families).
3. This promotion will run from Monday 16th September 2024 until Friday 28th February 2025.
4. All competition entries must be received by the Promoter by no later than 11.59pm on Friday 28th February 2025. All competition entries received after the closing date will be automatically disqualified. The giveaway will close early if 1,000 free hot drinks vouchers are claimed before Friday 28th February 2025.
5. How to enter. To enter the competition:
· Entrants must Register to pledge their support and sign up to the Neighbourhood Pipeline, by clicking on the ‘Register as an individual’ button on the online form and filling in their details.  
6. Entrants are limited to a single entry. Entries on behalf of another person will not be accepted and joint submissions are not allowed. 
7. No purchase is necessary to enter the competition.
8. Prizes. There will 1,000 free hot drinks vouchers available worth £5 each. 
9. The prizes are not negotiable. The Promoter reserves the right to replace the prizes with an alternative prize of equal or higher value if circumstances beyond the Promoter’s control makes it necessary to do so.
10. There is no cash alternative for the prize. 
11. The decision of the Promoter is final and no correspondence or discussion will be entered into.
12. The Promoter must either publish or make available information that indicates that a valid award took place. To comply with this obligation the Promoter will announce that the vouchers have been redeemed by publishing a post on the Promotor’s Facebook page after the competition end date. 
13. Claiming the prize. Please allow 14 days for delivery of the hot drinks voucher. Vouchers will be emailed to entrants by a third party provider, Prezzee, acting as the Distributor.  
14. The Promoter will make all reasonable efforts to contact the winner. If the winner cannot be contacted or is not available, the Promoter reserves the right to offer the prize to the next eligible entrant.
15. The Promoter does not accept any responsibility if you are not able to take up the prize.
16. Limitation of liability. Insofar as is permitted by law, the Promoter, its agents or distributors will not in any circumstances be responsible or liable to compensate the winner or accept any liability for any loss, damage, personal injury or death occurring as a result of taking up the prize except where it is caused by the negligence of the Promoter, its agents or distributors or that of their employees. Your statutory rights are not affected. 
17. Data protection. As part of the introduction of the EU General Data Protection Regulation (GDPR) we have updated our Privacy Notices. These Privacy Notices set out the basis on which any personal data we collect from you, or that you provide to us, will be processed. The Promoter will only process your personal information as set out in the Privacy Notice: https://www.northerngasnetworks.co.uk/legal-information/. By providing us with your information, you agree to these terms and conditions and our Privacy Notices. The Promotor is only using the personal data of the entrants to administer the competition on the basis that it is necessary for entering or performing a Contract.
18. All details will be deleted after the promotion ends on Friday 28th February 2025, unless otherwise requested.
19. General. 
a. If there is any reason to believe that there has been a breach of these terms and conditions, the Promoter may, at its sole discretion, reserve the right to exclude you from participating in the competition.
b. The Promoter reserves the right to hold void, suspend, cancel, or amend the prize competition where it becomes necessary to do so for whatever reason, with no liability to any entrants or third parties but if this happens we will use all reasonable endeavours to avoid disappointment.
c. These terms and conditions are governed by English law. If any entrants to this promotion wish to take court proceedings, then they must do this within the courts in the United Kingdom
20. If you choose to ‘opt in’ to act as a case study for marketing purposes as part of this campaign, the Promotor may contact you to discuss opportunities to work together.  This does not affect your right to claim a free hot drink voucher. 



 

